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Welcome



Agenda

¢« 330 Registration & Breakfast

« 915 Introduction — Jonah Kim, Tableau

« 930 Product Roadmap Highlights — 7herry D hers, Tableau

« 10:00 Break

« 10:15 Building an Internal Customer Success Plan — Rahul Trehan, Tableau
« 10:35 Champion Sharing — Sarah Burnett, Standard Chartered Bank

« 10:55 Champions Huddle

- 11:.30 Closing
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INntroduction

Jonah Kim, Product Marketing Manager



What is it?
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Help our customers
reach their goals



What's your goal for 20137



Who is it for?
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Tableau champions —
professionally invested in
dariving a culture of
analytics



Why are we doing it”?
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Overview

« Quarterly meetings

« Dedicated communication
channel

« Contentrepository
« Packaged content

Access to latest resources and
iINnformation

Network and learn from other
champions



Planned Topics

« March
e« June
« August

« November

Customer success plan

Onboarding, training & enablement
Building community

Measuring success & scaling analytics






Product Roadmap Highlights

Thierry D’hers, VP Product Development
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‘Rapid Innovation

Thierry D’hers, VP Product Development
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Recently in Tableau

10.2

Spatial file connector
Automatic dateparse
Extensibility

Mobile toolbar
Workbook formatting

...Mmore

HEES

Data driven alerts

Web authoring improvements
Deep linking for mobile
Tooltip selection

Custom subscriptions

...[.more

036 it
July 1868
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adLC }d”v ¢
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10.4

Data source certification
Padding

Commenting

Data source recommendations
Linear geometry

Extract data from SAP BW

...[Mmore

Crtitiod by Al
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10.5 (Jan ‘18)

Hyper

Linux

Viz in tooltip
Nested projects
Power trendlines
Box connector

...Mmore

Order Date



10.2

NEEIRIES

APl updates

Mark card improvements
Story point updates
Formatting

Map scale

Legends per measure
Mobile toolbar
Extensibility

Security and governance
Accessibility and scale
Web authoring improvements
New connectors

Export data to CSV

Table calc assistance

Join calculations
Automatic dateparse

Python Integration

Tableau Bridge
Automatic query caching
APl updates

Custom subscriptions
Table calc filters

Latest date presets
Distribute evenly

Maps data

Tooltip selection

Union updates
Connector improvements
Mobile updates

PDF connector

Smart table & join
recommendations

Story points updates
Data-driven alerts

Web authoring updates

10.4

Linear geometry

MATLAB Integration
Dashboard spacing

Mapping updates

Data source recommendations
Data source certification
Connector improvements
Commenting on a Viz

High DPI Scaling

Accessibility Updates
Enterprise enhancements
Web authoring improvements
Kerberos for Spark SQL

Presto with LDAP and Kerberos
Full SAP BW Extract Support
Okta for Tableau Mobile

I0OS Web Authentication

Denodo

Viz in Tooltip
Linux

Hyper

Nested projects
Power tendlines

Improved workbook version
compatibility

Web authoring improvements
Enterprise enhancements

Mobile updates

Mapping updates

Subscription improvements

Box connector

Desktop deployment improvements
Tableau Bridge improvements
Rename workbooks

Smooth Tooltips

Annotate and Share






Moving to a quarterly release cadence
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Tableau 2018.1

Data IT Management & Governance

« Connect to SQL Server spatial Online: Identity auto-sync with SCIM

data for Tableau Online

« Tableau Bridge — increased Downgrade workbooks from

scalability & reliability Tableau Server and Online
« Connector Updates « Easier driver installation
« Marketo improvements « WCAG 2.0 conformant toolbars

* Quickbook Online improvements

Web authoring Mobile

 Show Me on dashboards « Blackberry/ Good app

* More formatting  Share & annotate via share menu

« Cancel long running actions (I0S)

Visual Analytics

Step and Jump Lines

Analytic Object Guidance

Additional clustering functionality
Improved hierarchy filtering
Dual-axis mapping improvement

Viz in tooltip improvements

'
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Complete Enterprise
Platform GERS
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Do more on the web
Get answers rightin a
browser

Deeper analytics
Formatting

Connect to data

& C' @ Secure https://alpo-dev/authoring/Page_UsageDeviceLayouts/WebTraffic#1

Page_Usage Device Layouts

File Data Worksheet

Gy
Dashboard Layout <

Default
Desktop
Tablet
Phone

Size

Custom size (1209x65... ¥

Sheets
[, Pageviews Over Time
[, Page Traffic

[, Page Performance

Objects
[I] Horizontal = Vertical

[7] Blank & Web Page

Tiled Floating

V| Show dashboard title

Dashboard  Analysis Map Format Help

) G-

Pageviews Over Time
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9:41 AM

International Tourism

International Tourism

Europe

Drive engagement Income by Region
Help people get value from data in
the course of their work

Dashboards aS Apps eig" 200 2003 2004 2005 2006

= Income by Region and Country Denmark
Collaboration
Spain United $8B outbound tourism
$578 Kingdom
Mobile -
France ‘ v X

Italy
$568 $408

Team and personal Spaces

Germany
$448 Turkey

T —




TC Working Group s« = -

Select All

Find, share, collaborate 725+< 10,110 771« 4 16K
Integrate analytics into your
workflow (e

Pe rso n a I S pa Ces Quantity Sold TC16 Attendee Total Mobile Event Log New Feature Requests

Team spaces
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Projects 47 Workbooks s Views 3 Data Sources s Metrics

+ () selacted

Monitor *
Stay on top of your data General Filters $86.4M

2016 Q3: Day 60
Total Sales: $36.4M Amount: %
% of Total Quota: 35.5% % of Total: 3

12:40 PM “ % 91% )

Edit

: 771K ~_ 7
Metrics SV

Mobile Events Logged

Data driven alerting

2 "I Sales by Day of Quarter Sales QTD by Country
WW i

New Customers

4.16K
|




Lower the barrier to analytics
Enable more people to answer more
guestions, more easily

NLP
Recommendations

Automatic Insights

+1+
i+t+ableau

Home > Default > Superstore

Content Users Groups Schedules Tasks Status Settings 0O

Superstore & @ -

DATA SOURCE -

Explore Data

Datasource Fields

Dimensions

B Ship Date

63 Order Date
Abc Category

Abc Sub-Category
Abc Segment

Abc Order ID

Abc Customer Name

Measures

# Sales

# Revenue

@ Latitude (generated)
© Longitude (generated)

By Neelesh Kamkolkar + 11views + 770 + Extract: Aug 17,2017, 5:34 PM « () Certified by Matt Coles

Connections 2 Refresh Schedules o Connected Workbooks 1 Details

@ Ask Tableau “'*"*

California sales by customer $500-$1000

Sales by Customer, filter State to California, Sales between $500 and $1000

Sales by Customer, filter Shipping Destination to California, Sales between $500 and $1000

Try asking:
Sales by customer, Revenue between $500 and $1,000

Orders by customer segment

Ask Tableau”'*"?

Average Sales, Ship Date is last week Quickly visualize your data by asking

Maximum Revenue by Category

Sales by City
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Business Metrics @  Content ~ Users  Groups  Schedules  Tasks  Status  Settings | O

» Global Weather Observations

Global Weather Observations



Extensibility

 Extensions API

« Extensions catalog
«  Webhooks

« Javascript AP|

§
Wayfall' Inventory Management Dashboard

Write-Back

$25,678

$33,021

$39,610

$56,854

Data Governance

Algorithms
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Monthly Feature Releases
“Smart” prep capabilities

Operational data prep

v

Connections (

Orders_South
Orders_East

©

Orcers_Central

Order ID

Summary of Join Results

Orders_WestR
v
=

Orders_SouthR

Orders_East Re.

Orders_Central

Product ID

Order ID

Join Clause Recommendations

Union Results
1 Product ID
FUR-80-1000011
FUR-80-10000330
FUR-80-10000330
UR-80-10000362
FUR-80-10000362
R-80-10000362
R-80-10000362
FUR-80-10000362
-80-10000:
FUR-B80-10000
FUR-B80-10000
10000468
0-10000711
-10000711

-10000780

FUR-BO.

FUR-80-1

FUR-80-
FUR-80-10001337
FUR-80-10001337
FUR-80-10001337

o

returns_new

Union Resuits

* Order ID
CA-2017-140326
CA-2015-130785
CA-2017-125472
CA-20. 33592
CA-2014-156349
CA-2015-118423

CA-2016-165848

CA-2014-156790
CA-2015-168480

017-126914
CA-2017-161200

CA-2014-140487

CA-2017-168641
US-2015-164238
US-2016-110170
US-2016-131611
CA-2014-166744
CA-2015-163965
CA-2016-152688
CA-2016-156251

returns_new
* Product ID

FUR-80-10000362
FUR-80-10002268
FUR-80-10003159
FUR-80-10004218
FUR-CH-10000847
FUR-CH-10000847
FUR-CH-10000863
FUR-CH-10000988
FUR-CH-10001146
FUR-CH-10002647
FUR-CH-10002774
FUR-CH-10002961
FUR-CH-10003396
FUR-CH-10003535
FUR-CH-10003761
FUR-CH-10003833
FUR-CH-10003956
FUR-CH-10003968
FUR-CH-10003968
FUR-CH-10003968
FUR-CH-10004495
FUR-CH-10004698
FUR-FU-10000023

1 Order ID

CA-2014-156349
CA-2017-135692
CA-2015-130785
CA-2014-111871
CA-2016-105081
CA-2016-120873
CA-2017-112725
CA-2014-105270
CA-2016-162159
CA-2015-101910
CA-2017-137428
CA-2017-140186
CA-2015-154970
CA-2015-110814
CA-2014-126403
US-2016-114293
CA-2015-149650
CA-2015-161627
CA-2016-111682
CA-2017-123085
CA-2017-131828
CA-2016-113341
CA-2016-109869

Table Names

Orders_Central.csv
Orders_East.csv
Orders_South.csv
Orders_West.csv

Table Names
Orders_West.csv
Orders_Central.csv
Orders_South.csv
Orders_West.csv
Orders_East.csv
Orders_West.csv
Orders_West.csv
Orders. tesv

Orders_West.csv

Row ID

9,825
1973

436
5,738
4,399
7.578
1,162
8,655
7,461

Join Results

Order ID Order Dat

US-2014-164406
CA-2014-148950
US-2014-150574
CA-2014-148614
US-2014-138758
CA-2014-134726
CA-2014-126522
CA-2014-142769
US-2015-136987

08/15/201
12/14/201
12/19/201
01/20/201
07/07/201
11/02/201
09/01/201
09/13/201
04/11/201




Data Connection Updates

Cloud data ....planned Improvements to connectors
...today

Amazon Redshift MongoDB Google AdWords SAP (SSO for Hana, performance)

Amazon Athena Denodo Google Drive Netezza (SSL & SSO)

Amazon Aurora Odata Concur MySQL (stored procedures)

Amazon RDS Sharepoint Netsuite SQL Server (table functions)

Amazon EMR Marketo Extract for SAP BW

Apache Drill Eloqua Connect to SQL Server spatial data (2018.1)
Anaplan QuickBooks

Box Salesforce

DropBox Snowflake

Google BigQuery ServiceNow ITSM
Google CloudSQL PDF

Google Analytics On-prem Bridge
Google Sheets Web Data Connector
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Status Analysis Maintenance  Configuration  Help

Tableau Server Status

View real-time processes, details, and troubleshoot problems in Tableau Server. Learn more

Nodel Node2 Node3
Process IndcbsvwalpovO1l Indcbsvwalpov02 Indcbsvwalpov03

Cluster Controller

and Security

Application Server

VizQL Server

« Tableau Services Manager

Search & Browse

 Hot Topology Changes

Data Server

« Encryption at Rest

File Store Synchronizing

Repository i Passive

Coordinator

Refresh Status Active B Error | Stopped




1% Task Manager
Eile Options View

Processes App history Startup Users Details Services

cPU
\j el CPU Intel(R) Xeon(R) CPU E5-2630 v3 @ 2.40GH

Performance %
and Scalability — e

Ethernet

Not connected

™
 Web Authoring thernet

Not connected

Utilization  Speed Maximum speed:
Pe rfo rma nce 8% 2.81 GHz Sockets:

 [|nitial Load Performance

Processes Threads  Handles f:;,c;[ processors:
Virtualization: Enabled
« Data Server Performance el R e =

Up time L2 cache: 40MB

0:00:14:19 L3 cache: 40.0 MB

") Fewer details ® Open Resource Monitor
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Projects 13 Workbooks 345 Views 1,646 Data Sources &2

v 0 selected View | Data Sources

t Name Views: All Workbooks

Data Governance ° -

General Filters

P 9 Case Reports 35,486 20
L Projec »
« Data Server improvements f QO cmmnmem o [0 .
= : 8 Customer Values ce 20,232 33
« Data Source page & Q Dowese -~ [EE
Modiﬁed on or after ‘ O EventLeads 36,497
. R OW I_eve | S e C U r I ty Vodired oo before W B Indicators e 34475

8 Network Status 37,611

Has an alert Y 8 Primary Events . 33,216
Only my favorites
B Request Logs . 52,546

Data Source Filters 5 service Rates . 34339

Data Source

8 Shipment Data . 45,087
Published

Connection type B site Evaluation 22,494







Tableau Online

Server on Cloud

A8

Server on
Premises

Data



New Authentication Full Web
Options Authoring



| ' ~\‘ Complete Enterprise
pae |  Platform Class
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Building an Internal Customer Success Plan

Rahul Trehan, Strategic Customer Success Manager



Customer Success Strategy

« Among Tableau's Top 3 investments for 2018
« 50 personteam

« 36 Additional headcount globally
 Additional investments in automation / data science



“If everyone is moving forward together,

~—  then success takes care of itself."

= — —— — —— ——  ————— HenryFard



Success Plans and Capability Assessments

Empower IT Enable Business
» Architecture « Education
« Data Strategy « Community
« Security & « Strategy
Governance
« Resources &
« System Management Best Practices
& Operations




Methodology and Approach

Success Plan : Aroadmap to achieving your objectives

MONITOR &
MEASURE
SUCCESS

CREATE
SUCCESS PLAN




Methodology and Approach

CREATE
SUCCESS PLAN

- Understand your goals - Engagement Cadence
- Assess Current State - Building Community
- Align on Priorities - Product Advocacy

- Create Joint Success Plan

MONITOR &
MEASURE

SUCCESS

Documenting Value
Success Metrics



Engagement

. Executive
Cadence: Kick Off User Business Schedulet;l Calendar of Newsletter
Meeting Onboarding : Touchpoints Events
a series of regular Review
touchpoints to track
success.
. . Optional
Building Establish a Host Annal Efeg,l:zr A7
. 5 Community Community Events (Viz Contest
Com mun ItY‘ of Practice Events (Tableau §User (CIfE) / Hackathons
Fostering connections
s Day) Webinars) [ Office
Hours)
Product
Align Pre-release Summits & Developer Tableau Feature
Advocacy: Product Serdlers Programs T e Deep Dive Conference Requests
and Tableau development
alignment
Documenting Document Create Value
Value: Capture Use Case Studies Briefing Book
9 Cases
Identifying, ing, and
MONITOR & e
MEASURE
SUCCESS
Success Success Ma i Track and Benchmark
Metrics: Leveraging ’ A:f:gg'ﬂ'::i Analyze Data  Success

data to drive success




Sample Calendar of Activities

Category
Engagement
Cadence

Building
community

Product Advocacy

Adoption Metrics

Activity

2018 Kick-ofT Meeting

Elite Deployment Review
Executive Business Review
Fortnightly CoE Status Calls
Maonthly Newsletter

New User Onboarding

Weekly Elite Support Review Call
Complete End User Survey

Plan Community Activities
Tableau Day

Tableau Doctor

User Group Meeting

Wiz Contest

Webinar

Customer Success Summit
Roadmap Review and Alignment
Tableau Conference

Conduct Capability Assessment
Analyse and Review Metrics
Review Adoption Map

Value Review Case Studies
Other Mobile Launch
Server Upgrade
owner
Customer M Joint B Tableau
Status
B Planned @ Proposed
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Champion Sharing

Sarah Burnett, Standard Chartered Bank



Champions Huddle Time
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Discussion Questions

« \Which areas present the biggest challenges to reaching
your goal?

« \Whatresources have been the most effective or would be
the most helpful?



Closing















Upcoming meetings

e June Ramp up fast through onboarding, training & enablement
* August Build community to drive adoption and transformation
« November Measure success and scale the analytic movement



Thank you!
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