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DATA AS THE WORKING LANGUAGE OF THE DIGITAL ECONOMY

7 out of 10 of the world's most 

valuable companies today have their 
business models predicated on 

DATA AND ANALYTICS. 
-McKinsey Global Institute 2016 study

Jobs that require data skills recorded 

17 times the rate of growth 

between 2013 and last year. 
- Linkedin's 2018 Emerging Jobs in Singapore

Firms are hiring “Translators" by the 
millions - people who play a critical 

role in bridging the technical expertise 
of data scientists with the operational 
expertise of marketing, supply chain, 

manufacturing, risk, etc.

Singapore’s Workforce is the 

World's most Data-Literate
-University of Pennsylvania’s Research

Launch of the Digital 
Government Blueprint that 

20,000 civil servants - or 

1 in 7 employees - will 

acquire data skills within the 
next decade.



SINGAPORE EMPLOYMENT LANDSCAPE
3rd Quarter 2018 Labour Market Advance Release

Source: Manpower Research and Statistics Department, Ministry of Manpower 
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Further signs of improvement in 
the labour market



DIVERSE CULTURE

AGEING & SHRINKING WORKFORCE

MULTI-
GENERATIONAL

UNDEREMPLOYMENT

HIRING & INVESTING in mature and experienced talents 
are ways to be more competitive.

CHANGING ASPIRATIONS: FULFILLING 
PACE OF LIFE & ALTRUISTIC PURPOSES

EVOLVING SINGAPOREAN WORKFORCE
New opportunities and challenges for society and governance

PMETs



Source: Ong Teng Cheong Labour Leadership Institute

STRUCTURAL MISMATCHES
SkillsJobs Expectations



Source: Ong Teng Cheong Labour Leadership Institute

KNOWLEDGE WORK
‘High-Tech’ or ‘High-Touch’



Source: Ong Teng Cheong Labour Leadership Institute

There are between 180k and 200k freelancers and self-employed 

people in Singapore (10% of the workforce)



SKILLS GAP AND THE FUTURE OF TRAINING

Source: Ong Teng Cheong Labour Leadership Institute
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MORE FUTURE JOBS, SKILLS & TRAINING CONTENT AT 

WWW.NTUC.ORG.SG/FJST

❖ Play an active role in 
transformation to stay:
Able with abilities
Adaptable to changes, and
Agile to cope with disruption

❖ The future worker 4.0 will be 
equipped with a combination 
of Adaptive, 
Technology and 
Technical skills

❖ Collectively, we can transform 
workers to be:
Ready for new jobs, 
Relevant with new skills, and 
Resilient to new ways of working

❖ Adapt & Grow – Upskill yourself 
with Bite-Sized training 
programmes

FUTURE READY . RELEVANT . RESILIENT


