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Albert W ong - Enterprise Reporting Platform



●Carnegie Mellon Alum
● 2005 - Introduced to BI
● 2011 - Started at Netflix

My Background
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Metrics

93 million members
125 hours/day
190 countries
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@netflixdata

Data Platform

Data Engineering Data Science

Hadoop, Hive, Pig
Spark
Presto

Teradata
Amazon Redshift
Druid

M icroStrategy
Tableau
D3

R
Jupyter
Zeppelin

S3
Python
Portal

Data Pipelines
V isualizations
M etrics

A/B  Testing
Algorithms Research
M achine Learning
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Netflix Culture

● Freedom and responsibility

● Loosely coupled, highly aligned

● C ontext over control

Google Search: Netflix Culture Deck
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Data Platform

events data

operations data

data processors

fast storage data viz

data 
exploration

data services

kragle
metacat

portal

Amazon S3

Amazon Redshift
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Single Data Warehouse
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Amazon S3



Accessing Data Warehouse
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Specialized Data Storage

Amazon R edshift
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Visualizing Data
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Connecting to Data

Amazon Redshift
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Data Platform Tech Summary

●Culture
●Cloud
●Scalability
●Developmen

t

Tableau in the C loud: A Netflix Original



A Closer Look
● User Account M anagement
● Emails
● Navigation
● B ig Data
● Governance
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Dist inguishing Desktop and Server
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Account Management

Tableau in the C loud: A Netflix Original



+ REST API
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Account Management



redirect
identify

signup flow

authenticate

add

no account error

redirect

Tableau in the Cloud: A Netflix Original

Account Management



Tableau in the Cloud: A Netflix Original

Emailing



+ tabcmd
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Personalization



Navigat ion
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Connecting to BIG Data

Amazon Redshift

Tableau data 
extract

Netflix + Tableau API
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Governance

Tableau data 
extract

Netflix + Tableau API
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Netflix SQ L R epository
ETL

Users



Tableau in the Cloud: A Netflix Original

@albertcwong
@netflixdata

jobs.netflix.com

R esources



Q&A



What’s Next? 

Tableau for the Enterprise: tableau.com/enterprise

Tableau Trial: tableau.com/products/trial
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