
 
 
Tableau Software CCPA FAQ for Customers 

1. What is the CCPA?  
The CCPA is a new consumer data privacy law. The law is effective January 1, 2020, with 
enforcement beginning six months after the California Attorney General issues final regulations, 
or July 1, 2020, whichever is sooner. Similar to the sweeping changes that came with the EU’s 
General Data Protection Regulation (GDPR), the CCPA represents the highest standard of data 
protection yet in the United States and will require companies to carefully assess their data 
practices. Essentially, the CCPA grants California residents several new rights over their personal 
information. These include the right to access or delete personal information collected by a 
business and the right to opt out of having companies “sell” the individual’s personal 
information. The CCPA defines “sale” in very broad terms that encompass many commonplace 
data sharing arrangements, even where no money is exchanged. Significantly, transfers to 
“service providers” are not considered “sales.”  
 

2. What do businesses and service providers mean in the context of CCPA? 
In the context of CCPA, businesses are individuals or entities that decide how consumers’ 
personal data is used, and service providers are individuals or entities that process information 
on behalf of a business. These are broadly synonymous with the 
terms Controller and Processor used in GDPR. 

 
3. What data does Tableau collect? 

• For Tableau’s on-premises software, we don’t have access to the data you are analyzing.  
Tableau Desktop, Tableau Prep, and Tableau Server are installed locally on your 
servers/computers, behind your firewall. Our support staff members do not have a built-in 
remote connection to the software and cannot “tunnel” into your installation. As such, 
Tableau does not process the data you analyze using our on-premise software and relies on 
our customers to maintain adequate protections for that data.  

• For Tableau Online, customer data is hosted by Tableau, and Tableau processes this data as 
a Processor under GDPR and a service provider under CCPA.  

• Tableau collects business contact information from our customers and prospects. We collect 
and process this data as a Controller under GDPR and a business under CCPA. You can find 
more information about how Tableau handles personal data in our Privacy Policy, which is 
included in both the EULA and the TOSA.  You can also review it at 
www.tableau.com/privacy.  
 
 

4. What is Tableau doing to prepare for CCPA?  



 
 

Tableau has always believed in the importance of handling personal data in a way that is both 
thoughtful and comprehensive and will continue to protect customer data in accordance with all 
current and future legislative guidelines, including CCPA. We believe that the CCPA is an 
important step forward for clarifying and enabling individual privacy rights. We want to help you 
focus on your core business while efficiently preparing for the CCPA.  
 
Tableau is a service provider under the CCPA, and Tableau is dedicated to helping our customers 
comply with the CCPA when using our services. To be a service provider, the entity must receive 
the personal information under a written contract that limits the service provider’s processing 
to purposes specified in the contract or otherwise permitted by the CCPA.  If you are a Tableau 
customer, the “written contract” is your End-User License Agreement and/or Tableau Online 
Subscription Agreement. If you believe you need an additional, CCPA-specific agreement for 
CCPA compliance, please reach out to your account manager and we can provide you with an 
addendum to your agreement.  Note that Tableau has tens of thousands of customer accounts, 
and therefore we are unable to review individual CCPA documents from each customer.   
 

5. Where can I find more information about the CCPA?  
• Full text of the CCPA is available here:  

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201720180AB375. 
• Rulemaking information from the Office of the California Attorney General is here: 

https://oag.ca.gov/privacy/ccpa 
• Text of proposed California Attorney General Regulations here: 

https://oag.ca.gov/sites/all/files/agweb/pdfs/privacy/ccpa-proposed-regs.pdf 


