
OptimizeTableau 
Cloud Performance 
with Observability
Tableau offers a breadth of solutions that gives admins  
and IT leaders deep visibility into the security, cost, and 
operational health of their analytics deployment.
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Executive summary
Whether you’re managing a small team or a large enterprise, as a Tableau Cloud administrator, it’s important to 
have visibility into what is going on in your deployment. Visibility is achieved through observability, the practice 
of capturing event data to monitor the health and performance of your cloud sites, giving you the visibility you 
need to stay on top of your deployment.


Tableau provides a range of tools to help, from prebuilt dashboards for site-level visibility, to application 
programming interface (API) access for granular, near real-time monitoring across your entire deployment.  
The goal is simple: to ensure Tableau is a trusted, high-performance platform your organization can rely on.

Tableau includes prebuilt dashboards providing a high-level overview of site activity, user engagement, 
 and content performance trends.


What is observability?
Observability is the practice of capturing event data to monitor the health and performance of your cloud 
deployment. It bridges the gap between the underlying infrastructure and the end-user experience. For Tableau 
Cloud, a few examples of this include:

Security and compliance: Tracking every permission change and login attempt across  
your cloud sites.



Cost management: Identifying unused content that clutters the deployment.



Operational health: Tracking the performance of dashboard renders and background tasks.

In short, observability is about knowing what’s going on in your deployment so you can act quickly and optimize 
with confidence.
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Why is observability important for scale?
 
Scale introduces complexity that grows with your Tableau Cloud deployment. When an 
organization grows from 500 users to 50,000, the volume of activity increases dramatically. 
As you scale, you need automation to help you manage everything and observability into 
your data is key to that automation. Having observability into what’s happening and when it’s 
happening becomes essential for keeping things running smoothly. Some examples of where 
this matters include:


For security and compliance, observability provides the audit trail that ensures “who saw 
what” is never a question, but a verifiable fact. Without it, you are flying blind; with it, you are 
navigating with high-definition radar.


Furthermore, observability is essential for cost management. In a cloud-consumption world, 
every refresh and query can have a price. Observability helps you identify inefficient assets 
that are “hogging” resources or running unnecessarily. 


Finally, the operational health of your site’s data and dashboards is crucial. If a user opens a 
report and sees the data is broken without any notification of why, they lose confidence in 
the platform.

Monitor your user activity in Tableau Cloud, including distinct users and login location. 
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The Tableau difference

Tableau offers a breadth of observability solutions serving administrators ranging from beginners to 
enterprise-level experts. 


For those just starting out or managing smaller sites, Admin Insights provides easy, no-configuration-
required visualizations and dashboards, making it a great starting point for establishing visibility.  

You can customize these dashboard views and dive deeper by leveraging the data sources provided 
within Admin Insights. This allows you to blend data and create tailored dashboards that meet your 
specific monitoring requirements.
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Create custom dashboards that meet your specific monitoring needs.

For enterprise scale, Tableau provides API access to your site’s data through the Platform Data API. 
This enables you to monitor your deployment activity at a granular level and conduct deep analytics 
that go beyond the capabilities of out-of-the-box features — for example, creating a custom 
monitoring solution by pulling the data into a new workbook or web application.


Tableau offers a wide variety of observability solutions to meet you where you are and provide the 
exact tools you need to get started monitoring your deployment.
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How to get started with observability  
in Tableau Cloud 
The easiest way to get started is by utilizing Admin Insights dashboards.


Admin Insights uses curated data sources and a starter workbook to track key metrics like site traffic and user 
publishing activity, providing a high-level, standardized view without requiring any custom development. These 
dashboards are the essential first layer for administrators seeking to move away from guesswork and establishing 
a baseline for proactive monitoring.


The next step in monitoring your site is looking at events in near real time. This is done by leveraging the 
Platform Data API to capture the event logs. This REST API endpoint provides a central, unified source to 
programmatically retrieve comprehensive auditing and usage data across your entire Tableau Cloud deployment. 


Pull activity logs of your users using the Platform Data API.


After securing authentication through Tableau Cloud Manager (TCM) using either a Unified Access Token (UAT) 
or Personal Access Token (PAT), administrators can pull a list of available event log files for a deployment or site, 
filtering by type and date range to efficiently target critical operational, security, and performance events. 


The final step is the transformation of this raw event data into actionable insights through visualization.  
The Platform Data API provides temporary download URLs for the JSON-formatted log files. This data can then 
be securely downloaded and ingested into a cloud data warehouse, like Snowflake or BigQuery, or directly into  
an analytics platform like Tableau. 


By consolidating this rich, centralized data set, administrators are empowered to build their own custom 
dashboards to monitor view load times, track license optimization, audit compliance, and drive complex 
analytical questions that inform business value. This completes the loop, turning platform events into the 
strategic intelligence required for scale.
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The ROI of observability
The results of implementing observability are immediate and measurable. Organizations using these capabilities 
can anticipate a reduction in Mean Time to Detect (MTTD) from hours to minutes. Examples include:

Site Integrity: By catching failures proactively and using data quality warnings, 
admins “stop the bleed” before users even notice an issue.

License Optimization: By identifying unused “Creator” licenses (e.g., users who have 
not published content in six months), companies can right-size them to “Explorer” 
licenses, leading to cost savings.

Infrastructure Reliability: Through Tableau Bridge server monitoring, companies can 
eliminate the “silent” data lag, ensuring their reports are 100% accurate and on time.

Security Compliance: Automated alerts for “Permission Drift” ensure that sensitive 
SOX-regulated folders remain locked down.
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Your path ahead with Tableau Cloud 
Tableau Cloud is here to help everyone — from individual teams to large enterprises — build a more secure, 
efficient, and data-driven analytics deployment.


Whether you are managing a small site or an enterprise-grade account, Tableau provides the exact solution you 
need to have full observability into your deployments activity. This includes quickly monitoring projects and 
workbooks with Admin Insights to monitoring event logs via the Platform Data API. 


Explore Tableau Cloud and get started using these tools today.

Resources:

Try Tableau Cloud

Tableau Cloud Trial


Learn how Tableau Cloud gives you the tools to manage all your deployments in one location.

Blog

What is Tableau Cloud Manager?



Learn how Tableau Cloud centralizes management of users and licenses across sites.

Webinar

Accelerate Insights and Manage Tableau at Scale


Check out the latest features coming to Tableau Cloud for analysts and admins. 

Tableau Help

Platform Data overview



Learn more how to use the Platform Data API.


API Documentation

Platform Data Methods


Review API documentation to get up and running quickly. 


Join the Data Developer Community

DataDev Slack workspace


Join the conversation and actively shape future Tableau solutions.
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https://www.tableau.com/trial/tableau-cloud?d=701ed000003jb7aAAA&nc=701ed000003kIfZAAU&utm_content=701ed000003jb7aAAA&utm_source=google&utm_medium=paid_search&utm_campaign=21198912846&utm_adgroup=159894448966&utm_term=cloud%20tableau&utm_matchtype=p&gclsrc=aw.ds&gad_source=1&gad_campaignid=21198912846&gbraid=0AAAAADtjuu8iHZigdk12VU7CZuzms7GFX&gclid=CjwKCAjw1tLOBhAMEiwAiPkRHvnXRV17WCenma8O_YlD6EAh98ue6PMtEsOvT3xQrPMXqO5PsOBSnRoCyWQQAvD_BwE
https://www.tableau.com/blog/what-is-tableau-cloud-manager
https://www.salesforce.com/events/webinars/accelerate-insights-and-manage-tableau-at-scale/
https://help.tableau.com/current/api/cloud-manager/en-us/docs/platform_data.html
https://help.tableau.com/current/api/cloud-manager/en-us/reference/index.html#tag/Platform-Data-Methods
https://tabsoft.co/JoinTableauDev


About Tableau from Salesforce

Tableau is more than just a business intelligence tool — it’s an  
AI-powered platform that turns data into action. With a suite of 
agentic analytics and generative AI capabilities, Tableau helps 
everyone — in every industry — get the insights they need, 
proactively and without effort.


Built on a connected and adaptable platform, Tableau gives you 
the freedom to choose your architecture and scale as your AI 
strategy evolves. With enterprise-grade security, governance, and 
compliance built in, you can move with agility while keeping your 
data trusted and secure. Backed by the industry’s largest partner 
ecosystem and a passionate global community, Tableau helps you 
unlock limitless possibilities with your data.



For more information, visit tableau.com.  

https://www.tableau.com/



