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2014 Wisdom of Crowds® Data Collection  
Now Underway 

• Qualified users receive complimentary findings 

• 20 – 30 minute commitment 

• www.wisdomsurvey.com to complete a survey 

• For more information visit www.dresneradvisory.com 
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Business Intelligence: A Definition 
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• Business intelligence (BI) is “knowledge gained 
through the access and analysis of business 
information.”  

• Business Intelligence tools and technologies 
include query and reporting, OLAP (on-line 
analytical processing), data mining and advanced 
analytics, end-user tools for ad hoc query and 
analysis and dashboards for performance 
monitoring. 

 
Source: Howard Dresner, The Performance Management Revolution: Business Results 
Through Insight and Action (John Wiley & Sons, 2007) 

 



Study Demographics 

• Geographies: North America - 59%, EMEA – 
25%, APAC - 11%, Latin America - 5% 

• Functions: IT - 36%, Executives - 19%, BI 
Competency Center - 17% , Sales & Marketing 
- 8%, Finance – 6% 

• Key verticals: Healthcare, Financial Services, 
Manufacturing, Education, Government, Retail 

• Organization size: Small - 31%, Mid-sized - 
34%, Large - 35% 
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User Trends 
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Vendor Stacked Rankings 
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 Vendor Sales Value Product Support Consult Integrit

y 

Recom

mend 

Final 

Score 

Tableau 4.14 4.40 4.32 4.21 4.21 4.59 4.90 4.40 

Tibco 

Spotfire 

4.22 4.20 4.10 4.20 4.22 4.45 5.00 4.34 

Pentaho 4.12 4.39 3.68 4.25 4.24 4.32 4.86 4.26 

Logi 

Analytics 

4.03 4.00 3.96 4.06 3.96 4.23 4.73 4.14 

Stacked Rankings: Growth 
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Detailed Vendor Ratings 
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• Qualified users receive complimentary findings 
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