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Agenda 

• “Our customers want more!”: the 
Tableau Alternative to complex, slow 
& costly traditional BI 

• Tableau Demo 

• Starlims 

• Homecare Homebase 

• Q&A 

 



Does this sound like your customers? 

I want it 

now! 



Why embed Analytics 

 



So Many Choices 

 



So why are leading software companies 

choosing Tableau as their OEM solution? 



1. TIME 



2. RESOURCES 



3. SELF-RELIANCE 



“Ten times the analysis in 

half the time, with half the 

staff” – Cornell University 



DEMO 



An Abbott Company 
CREATING SMARTER LABS 

Advanced analytics in laboratory 
informatics 

STARLIMS Advanced Analytics 
 

 

Shooki Grasiani 

Sr. Manager, Global Marketing and Product Development 



powerful software solutions that help laboratories: 
 manage complex processes 

 ensure regulatory compliance 

 promote laboratory and enterprise collaboration 

 increase productivity and efficiency 

 reduce error rates 

tailored innovation 
 creating smarter labs 

 cutting-edge technology 

financial stability  
 owned by Abbott, a Fortune 200 company 

 Leading Abbott’s informatics strategy 

 autonomous entity within Abbott 

 top line CAGR of 20% in the last five years 

 

STARLIMS Profile 

founded 

1986 

400+ 
employees 

1000+ 
labs in 

40+ 
countries 



Industry Expertise 

STARLIMS is organized into vertical operations which offer a 

specialized product and consultants with domain expertise, 

supporting diverse industries including: 

Public Health 

Petrochemical & Refining 

Pharmaceutical 

Food  & Beverage 

Manufacturing 

Consumer Goods Developer 

Forensic Science 

Clinical Research Agriculture/Crop Sciences 

Contract Services 

Environmental 

Mining & Metals 

Process & Chemical 

Diagnostic Laboratories 

Biorepository 



• Current visualizations capabilities fall 

short – not mobile 

• Reports and dashboard are static 

• Generating (“real time”) reports and 

charts is a performance burden 

• Raised the question “how can we 

maximize our data?” 

 

Background 

• See and understand data 

• Better visibility of all activities in the 

organization 

• Improve business decisions 

• Work smarter 

• Apply to all industries – small, medium, 

enterprise organizations 

Business need 

• Reliance on third party vendor 

• Customer adoption to the product 

• Customer willingness to pay 

• Training resources and support 

• Licensing may be tricky (perpetual vs. 

term, named vs. concurrent users) 

 

Risks 

• Improve efficiency 

• Eliminate guess work 

• Get key business metrics reports 

when and where you need them 

• Spot areas of cost saving 

• Identify new business opportunities 

• Solution vs. tool kit 

 

Benefits 

The need for Analytics 



Build vs. Reseller vs. OEM 

• Large R&D 

investment 

• No domain expertise 

• Distraction from 

main business and 

industries that are 

currently served 

• No ability to white label 

the solution 

• Customers dealing with 

multiple vendors result 

in overhead: 

• Support 

• Training 

• Integration 

• Compatibility 

• Customers want 

solutions and not set of 

tool boxes 

• Increased services… 

Build  Reseller 

• Smaller R&D investment 

• White label solution 

• Fully integrated 

• Benefiting our 

customers with a single 

point of contact for: 

• Support 

• Training 

• Professional 

services 

• Not just a BI but a 

solution that is relevant 

for the industries we 

serve 

 

Partner OEM 



Evaluation approach 

Initial survey to 
identify interest and 
willingness to pay 

RFP for finding SME in 
Advanced Visualization 

Reviewing market 
reports and trying 
different solutions 

Identifying short list 

Send demo script to 
short listed BI vendors 

Collect results from 
participants and 
negotiate terms 

4 months 



The power of the bundled solution 

• Authentication against STARLIMS (np passwords are stored in 

Tableau) 

• Access through STARLIMS (PCs, smart phones or tablets) 

• Integrated solution enables: 

– Support for multiple  languages based on the default language of the 

user (17 languages are currently included) 

– Full source control (Check in, check out, roll back, traceability) 

– Built in export/ import functions to ease the transfer of worksheets 

from dev to staging to production. 

– Allow publishing worksheets from within STARLIMS 

– User Management from within STARLIMS 

– Scheduling report based on business triggers 

• Generate emails 

• Send reminders 

• Invoke web services 



Some screenshots… 



An Abbott Company 
CREATING SMARTER LABS 

Thank you 

c 
MOBILITY 

 
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 

STARLIMS Unified Platform 



Make the most of your agency’s 
data with Knowledge Link™ 
 

 

Tom Maxwell 

Chief Strategy Officer 

Homecare Homebase 









OEM Partner Program 

Options for On-Premise, SaaS/Cloud, and hybrid 

deployments 

Margin$! 

Co-branding 

Great training 

Co-marketing 

Dedicated team  



Q&A 


