Tips for Authoring Interactive Content

The extended list - from James Baker on July 22nd, 2009 for Tableau 5.0

Philosophy
Consider each phase of the interactive experience: discovery, understanding, analysis

First, do no harm – favor usability over power, other things being equal.

Strive for simplicity by removing clutter.

Explore the corner cases and extremes.

Strive to help consumers understand the effects of their actions.
Design and introduction
Use dashboards (even for single sheets) for better layout and extra object types.

Build fixed size dashboards if precise and consistent layout is more important than flexibility.

Align dashboards with natural eye-gaze: top-to-bottom, left-to-right.
Use visual formatting and emphasis to draw attention.
When necessary, include clear instructions with active phrasing.  (e.g. “Do X to see Y”)
Consider the value of every piece of text; strive for clarity and avoid redundancy.
If the consumer is unfamiliar with the interaction, then go ahead and err on the side of redundancy.
Integrate the instructions spatially by editing filter, legend, and view titles.

Use the initial selection state to help cue interaction.

Reinforcement, consistency, resilience

Parameterize titles and captions to reinforce filtering.

When using filter actions, set the action’s filter on the target to start out with a clean, blank view.

Choose the filter mode appropriate to your domain, consumer, and interactions.

Use one consistent color palette, and remember the cultural semantics of some colors.

Multiple representations for one field, used judiciously, can assist visual clarity.

Consider when and where your axis extents should float or remain fixed.

Place stable zones above unstable zones (for quick filters and legends).

Tie annotations to data whenever possible – hide the arrow if unneeded.

Views in dashboards can be set to stretch (Fit Entire View, Fit Width/Height) or not (Normal).

Focus

Favor programmatic sorts (by field) over manual sorting.

Use dynamic reference lines for data, constant lines for context.

Clean up your data pane to improve the View Underlying Data experience.

Focus your filter and highlight actions so that they do just what’s desired.
Remove unimportant fields from tooltips.

Bonus

Place legends as close to their view as possible.

Turn on highlighting in categorical color legends almost all the time.

If you need a quick filter to be only partially global, use a separate data connection.

Actions can cross data connections (on field names) where quick filters cannot.
Color the text or background of your dual axes and eliminate the two-item color legend.

